
RCV TRAINING ACADEMY

        EMPOWERING WITH
                 EXCELLENCE



CHASSIS         TRAINING
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Elite+ Chassis

Our technical courses provide an understanding 
of all the main systems involved in the chassis 
and for customers who want to be able to 
diagnose and rectify any chassis related faults.

Our Trainer will cover Euro 6 legislation, the 
D8K engine, ECU functions and locations, air 
braking components and function, air suspension 
components and function, Electronic Braking 
System (EBS/ABS/ESP), Electronic Levelling 
Control ELC, and Advanced Driver Assistance 
Systems (ADAS).

The Elite+ are purpose-built RCV 
chassis, designed for the full spectrum 
of operational needs.

LEVEL 1
OPERATOR
INSTRUCTION

LEVEL 2
TRAIN A
TRAINER

LEVEL 3
TECHNICAL
TRAINING

COURSE DATE DURATION LOCATION

	 Contact us	 60 minutes	 eLearning
	 Contact us	 60 minutes	 In person

	 Contact us	 60 minutes	 In person

Elite +	 22/01/2025	 2 days	 Aldridge
Elite +	 18/02/2025	 2 days	 Aldridge
Elite +	 17/03/2025	 2 days	 Aldridge
Elite +	 14/04/2025	 2 days	 Aldridge
Elite +	 14/05/2025	 2 days	 Aldridge
Elite +	 11/06/2025	 2 days	 Aldridge
Elite +	 16/07/2025	 2 days	 Aldridge
Elite +	 19/08/2025	 2 days	 Aldridge
Elite +	 16/09/2025	 2 days	 Aldridge
Elite +	 21/10/2025	 2 days	 Aldridge
Elite +	 12/11/2025	 2 days	 Aldridge
Elite +	 09/12/2025	 2 days	 Aldridge



BODY       TRAINING
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Olympus Body

Whether refuse, dry recycling or food waste, 
our range of RCV bodies allow collection of up 
to three separate waste streams.
 
Our course focuses on carrying out routine 
repairs and maintenance, as well as electrical 
and hydraulic familiarisation and associated 
diagnostics.

Content covers body structure and servicing, 
hopper structure and servicing, electrical systems 
component and operation, fault diagnosis and 
repair, pump, valve and ram operations and 
navigating around the vehicles’ electrical and 
hydraulic schematics.

The Olympus body range comes in Standard and 
Narrow formats, four different configurations and a 
range of sizes to suit different collection strategies. 

LEVEL 1
OPERATOR
INSTRUCTION

LEVEL 2
TRAIN A
TRAINER

LEVEL 3
TECHNICAL
TRAINING

COURSE DATE DURATION LOCATION

	 Contact us	 60 minutes	 eLearning
	 Contact us	 60 minutes	 In person

	 Contact us	 60 minutes	 In person

Olympus	 28/01/2025	 2 days	 Aldridge
Olympus	 25/02/2025	 2 days	 Aldridge
Olympus	 19/03/2025	 2 days	 Aldridge
Olympus	 23/04/2025	 2 days	 Aldridge
Olympus	 28/05/2025	 2 days	 Aldridge
Olympus	 18/06/2025	 2 days	 Aldridge
Olympus	 23/07/2025	 2 days	 Aldridge
Olympus	 26/08/2025	 2 days	 Aldridge
Olympus	 23/09/2025	 2 days	 Aldridge
Olympus	 28/10/2025	 2 days	 Aldridge
Olympus	 19/11/2025	 2 days	 Aldridge
Olympus	 16/12/2025	 2 days	 Aldridge



EV   TRAINING
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eCollect

With a focus on the unique aspects of electric 
vehicle technology, the course covers essential 
topics such as vehicle controls, safety procedures, 
battery management, and routine maintenance. 
Participants will gain hands-on experience with 
the vehicle’s advanced systems, ensuring they 
are fully prepared to handle the demands of 
modern waste collection in an environmentally 
sustainable manner. 

This training is ideal for municipalities and waste 
management companies looking to transition to 
greener, more efficient fleet operations.

Our HV training courses offer a comprehensive program 
designed to equip operators and technicians with the 
skills and knowledge necessary to efficiently and safely 
operate Dennis Eagle’s innovative electric RCVs.

LEVEL 2

LEVEL 3
TECHNICAL
TRAINING

COURSE DATE DURATION LOCATION

Foundation	 Contact us	 3 hours	 Microsoft Teams

eCollect	 10/02/2025	 4 days	 Aldridge
eCollect	 24/03/2025	 4 days	 Aldridge
eCollect	 23/04/2025	 4 days	 Aldridge
eCollect	 19/05/2025	 4 days	 Aldridge
eCollect	 23/06/2025	 4 days	 Aldridge



ON REQUEST             TRAINING
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Beta 2 Bin lift
This course is designed to provide comprehensive 
instruction on the safe and efficient operation of 
the Beta bin lift system. 
It covers the essential skills needed to operate the 
equipment confidently, with a focus on safety, best 
practices, and troubleshooting.
 
Participants will gain hands-on experience with 
the Beta bin lift, learning to manage various 
waste containers and handle different operational 
scenarios. By the end of the training, you will be 
equipped with the knowledge to ensure smooth 
waste collection processes, minimise risks, and 
maintain high standards of operational safety.

Electronic Truck Steering
Our ETS Steering training course is designed 
to provide participants with a thorough 
understanding of the ETS system used in Dennis 
Eagle vehicles.

This course aims to enhance your knowledge of 
the ETS system’s functions, components, and 
maintenance requirements to ensure safe and 
efficient operation.

By the end of the training, you will be equipped 
with the skills necessary to confidently operate 
and maintain vehicles featuring the ETS system, 
ensuring safety and reliability on the road.

Toolbox Training
Our Toolbox Training Courses are a series 
of specialised programs designed to equip 
participants with the skills and knowledge needed 
for the effective operation, maintenance, and 
safety of Dennis Eagle vehicles and equipment.

These courses offer in-depth training on various 
components and systems, including bin lifts, 
vehicle bodies, steering mechanisms, and more.
 
Each module combines theoretical instruction with 
practical, hands-on learning to ensure participants 
are well-prepared to handle real-world scenarios 
with confidence and expertise. Whether you are 
an operator, technician, or fleet manager, the 
Toolbox Training Courses provide the essential 
tools to enhance performance, safety, and 
efficiency in your day-to-day operations.

If you would like to book any of these courses, 
please contact customertraining@dennis-eagle.co.uk

Olympus Twin Pack
The Olympus Twin Pack Body Training Course 
equips participants with the skills and knowledge 
needed to operate and maintain the Olympus 
Twin Pack refuse collection body effectively.
This course provides a detailed overview of the 
vehicle’s dual-compartment system, enabling 
operators to handle multiple waste streams 
efficiently in a single collection.

Through a combination of theoretical instruction 
and practical exercises, participants will learn 
about the key features, safety protocols, and 
maintenance procedures required for optimal 
performance. 
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As Learning & Development Officer at Dennis Eagle, I’ll be your point of 
contact for booking training courses, so I’d like to say hello and welcome 
to all of our customers looking to further their training.

MEET OUR
            TRAINING EXPERT

Our commitment to a customer-first culture means 
we are dedicated to delivering a high-quality 
training experience each and every time. We’re 
very proud of our Dennis Eagle refuse collection 
vehicles, and we want you to get the most out 
of them. 

That’s why we have a number of experienced 
Dennis Eagle trainers across the country, who are 
skilled in instructing your operatives on how to 
use your vehicle in a safe and correct manner, and 
providing your staff with the skills to recognise 
faults and carry out repairs and maintenance safely 
and efficiently.

If you have any questions, please contact me 
directly on customertraining@dennis-eagle.co.uk 
or call 01926 458 500.

Alice McCabe



www.dennis-eagle.co.uk

Dennis Eagle Ltd
Heathcote Way, Heathcote Ind. Est, Warwick, CV34 6TE

Check available 
training sessions 
and book now
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